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Diva Everyday Hygiene Ltd, established in 2017, is your trusted
partner for top-tier lady sanitary bin services, pest control, laundry
and cleaning services. Serving corporate, hospitality, office,
institutional, and domestic clients, were dedicated to ensuring
clean, safe, and pest-free environments every day.

P.O Box 17328-00100 Nairobi
www.divaltd.co.ke
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About Our
Company

Diva Everyday Hygiene Ltd, is a reputable professional services company
founded in 2017. Specializing in comprehensive solutions, we provide hygiene
and sanitation services, pest control, laundry services, and top-notch cleaning
services. Our dedicated team caters to a diverse clientele, serving corporate
entities, hotels, private and public offices, institutions, and domestic clients. At
Diva Everyday Hygiene Ltd, we are committed to elevating the standards of
cleanliness, hygiene, and pest control, ensuring the well-being of our clients
and their environments.

At Diva Everyday Hygiene Ltd, our core values guide our every action:
e Professionalism & Consistency
e Integrity & Honesty
e Innovation
e Think Green
o Safety First
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Welcome
Message

| am honored to introduce you to our organization, where excellence and
dedication converge to create a cleaner, safer, and more hygienic world.

Established in 2017, Diva Everyday Hygiene Ltd is built upon a foundation of
professionalism, integrity, innovation, environmental responsibility, and a
commitment to safety.

At Diva Everyday Hygiene Ltd, we are not just a service provider; we are your
trusted partner in creating spaces that are not only inviting but also healthy
and pest-free. We are committed to building lasting relationships with our
clients, continually improving and adding value to the services we provide.

Thank you for considering Diva Everyday Hygiene Ltd as your partner in

hygiene, sanitary bin services, pest control, laundry and cleaning. We look
forward to the opportunity to serve you and exceed your expectations.
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Vision &
Mission

Vision
To be the preferred hygiene solutions provider for both corporate, commercidal,
and domestic partners and clients.

Mission
Our mission is to provide the healthiest and cleanest environment possible. We
will take lead in providing high quality feminine sanitation facilities, use of

modern cleaning technology and qualified workforce, to the satisfaction of our
partners & potential clients.
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We provide our clients with a complete package of hygiene services including
sanitary bins provision & servicing, pest control, laundry and professional
cleaning services. This ensures that our clients are covered at all fronts, giving
them peace of mind.

Sanitary Bins

Our sanitary bins are discreet and hygienic solutions for the safe disposal of
feminine hygiene products, ensuring a clean and odor-free restroom
environment in your facility.

Pest Control

Our pest control service is your trusted solution for eradicating and preventing
unwanted pests from invading your space, ensuring a pest-free and
comfortable environment for you and your family or business.

Laundry

Our laundry service takes the chore out of your hands, ensuring your clothes
and linens are cleaned, fresh, and neatly folded, so you can enjoy more free
time and the confidence of looking your best.

Cleaning Services

Our cleaning services encompass a wide range of professional cleaning
solutions tailored to meet your specific needs, ensuring a spotless, refreshed,
and inviting space for you to enjoy and thrive in.



Sanitary Bins

At Diva Hygiene, we prioritize hygiene and comfort, offering comprehensive
sanitary bin installation and disposal services for a diverse range of clients,
including Corporates, Industries, Hotels, Shopping Malls, and residential areas.
Our tailored approach ensures that your specific needs are met while
maintaining the highest standards of sanitation and germ control. We provide
a variety of attractive and discreet sanitary disposal bins, available in various
designs, colors, and capacities to seamlessly integrate into any location. Our
stylish and elegant tray design conceals disposed sanitary waste during the
disposal process, enhancing privacy and comfort.

Our commitment to hygiene extends beyond aesthetics. All our sanitary bins
are regularly sanitized with high-quality powder and equipped with deodorants
to break down bacteria and eliminate unpleasant odors. We prioritize frequent
changes to minimize the possibility of any unpleasant odors. Rest assured, all
our sanitary disposal units conform to current legislation and are hygienically
treated and maintained. You have the flexibility to choose between automatic
sanitary disposal units for touchless operation or pedal-operated options for
added hygiene. Our service intervals are adaptable to your specific needs, with
weekly servicing contracts recommended for enhanced hygiene control. We
aim to provide on-site servicing to prevent any interchange of sanitary bins
and potential contamination across sites.

Choose Diva Hygiene for a comprehensive solution that ensures a clean,
hygienic, and comfortable environment for your space.
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Pest Control

At Diva Hygiene, we understand the importance of maintaining a clean and
pest-free environment for your business or residence. Our professional pest
control services cater to a wide range of clientele, including Corporates,
Industries, Hotels, Shopping Malls, and residential areas. Our experienced and
trained staff conducts a thorough site inspection before commencing any
treatment, allowing us to assess the extent of the pest infestation and
recommend the most effective solutions. We take pride in offering tailored
advice and cost estimates to meet your specific needs.

What sets us apart is our commitment to your long-term satisfaction. We don't
just stop at pest extermination; we go the extra mile by conducting a post-visit
two weeks after the treatment to ensure the success of our efforts. Moreover,
we provide valuable guidance on preventive measures to shield your property
from future infestations. Our comprehensive approach also includes the option
for periodic fumigation contracts, customized to your preferences. From
common pests like cockroaches and rodents to more challenging infestations,
such as termites and bed bugs, our expertise covers a wide array of unwanted
intruders. Choose Diva Hygiene for reliable, effective, and lasting pest control
solutions that safeguard your space and peace of mind.




Laundry

Laundry is a chore that we all have to deal with, but at Diva Hygiene, we believe
it doesnt have to be a burden. Our laundry service is designed with your
convenience, peace of mind, and comfort in mind. Imagine never having to
sort, wash, dry, fold, or iron your clothes again. Our dedicated team of experts is
here to handle all of that for you, and more. We use state-of-the-art
equipment and eco-friendly detergents to ensure that your garments receive
the utmost care while achieving spotless results.

What sets us apart is not just our commitment to cleanliness, but our
dedication to making your life easier. With our laundry service, you'll have more
time to focus on what truly matters to you — whether that's spending quality
moments with your family, pursuing your hobbies, or simply relaxing after a
long day. Moreover, we understand that your clothing is an investment, and our
meticulous approach ensures that they remain in excellent condition,
extending their lifespan.

But it's not just about convenience and quality; it's also about trust. When you
choose Diva Hygiene, you're choosing a team of professionals who treat your
garments and linens as if they were our own. Our attention to detail and
commitment to customer satisfaction mean that you can rely on us for
consistently outstanding results. 20

Experience the difference with Diva Hygiene — where convenience meets
quality in every load.




Cleaning Services

Cleaning is more than just a chore; it's about creating a space where you can
truly thrive. At Diva Hygiene, we understand the profound impact cleanliness
has on your health, comfort, and overall well-being. Our cleaning service is not
just about tidying up; it's about transforming your environment into a sanctuary
of cleanliness and serenity. We go beyond surface cleaning, using advanced
techniques, eco-friendly products, and a team of dedicated professionals who
treat your space with the utmost care.

What sets us apart is our unwavering commitment to excellence. We
meticulously clean every nook and cranny, ensuring that dust, allergens, and
germs are banished, leaving behind a spotless, fresh, and healthy living or
working space. With our services, you can reclaim precious time and energy
that would otherwise be spent on cleaning, allowing you to focus on what truly
matters in your life.

Moreover, when you choose Diva Hygiene, you're not just selecting a cleaning
company; youre opting for trust, reliability, and transparency. Our team is
trained to pay attention to the smallest details, ensuring that every corner of
your space is immaculate. We take pride in our work, and our commitment to
customer satisfaction means that your expectations will not only be met but
exceeded.

So, why should you choose us for your cleaning needs? Because we don't just
clean; we transform. We create spaces that inspire, rejuvenate, and elevate
your quality of life. Our cleaning service is a reflection of our dedication to your
health and happiness. Experience the difference with Diva Hygiene — where
cleanliness is not just a task but a commitment to enhancing your life and
surroundings.
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Seamless customer response service & ease of communication
We prioritize prompt and effective customer support through our official

telephone lines, fostering strong and enduring relationships with our clients.
Our company culture places significant emphasis on building long-term
partnerships, aiming to consistently enhance the quality and value of the
services we offer

Consistency & Exclusive Sustainability
Reputation is key to us and we ensure our services are consistent -

maintaining high quality standards at all times. We are keen on environmental
concerns and other aspects of sustainability; hence we use eco-friendly
products. In cases where we require to use chemicals, our staffs are properly
trained in handling and disposal techniques for both personal &
environmental safety.

Customer experience & relationship management
Right from the engagement stage, to contracting through the partnership

period we seek to ensure our customer experience and relationship remains
mutual & professional. We ensure our customer are satisfied and happy. We
appreciate feedback and work on the principle of word of mouth marketing
and referrals.

Health and safety of our clients and staff
We are committed to protecting our clients, staff and the environment. We

therefore strictly follow all regulations and guidelines provided in relation to
the services we offer.

Hands-on management
The company’s Directors are personally involved in the day-to-day operations

of the company and regularly meet with our clients for feedback.
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Our Staff

Our workforce undergoes systematic training to execute their responsibilities
safely, efficiently, and with a superior level of expertise. This training
encompasses both task-specific instruction and comprehensive equipment
operation induction. Furthermore, we foster a culture of initiative among our
teams, ensuring the ability to consistently deliver exceptional service,
regardless of the circumstances. Additionally, we prioritize ongoing training for
our staff to instill not only the technical competencies necessary for their roles
but also the proper etiquette for engaging with our valued clients and
consumers.

Our Promise

Our promise is:
1. Highly trained, supervised, and uniformed staff members
Methodical and systematic approach to all tasks and responsibilities
A proactive attitude with a willingness to take responsibility and initiative
Delivering unwaveringly consistent and reliable services
Maintaining an efficient communication and feedback system
Utilizing top-quality equipment and materials for all our services
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our
Clients

Diva Everyday Hygiene Ltd is a service provider to several companies, some of
them are:
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072595969 | 0780595959

info@divaltd.co.ke
www.divaltd.co.ke

P.O Box 17328-00100 Nairobi

SPOTLESSLY CLEAN

Diva Everyday
Hygiene

Connect
With
Us!



